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Agenda

ÁRights and responsibilities of an authorised 

intermediary

ÁRegistration into the Register of Authorised 

Intermediaries

ÁDigitalisation of tax-at-source applications and 

updates to existing paper forms

ÁMore information and contact
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Rights and responsibilities of an Authorised 
Intermediary

Mari Säteri



Authorised Intermediary's
responsibilities and liabilities

Upcoming guidance

ÁTax Administration has send draft guidance for 

hearing (in Finnish)

ÁEnglish version will be sent by end of week 21



Implementing OECD's TRACE model

ÁTRACE implementation package (IP) lays the 

foundation to the implementation

ÁFinland implements all key elements of TRACE:

ïAuthorised Intermediaries (AIs) procedure

ïInvestor Self-Declaration procedure (ISD)

ïReporting with TRACE XML Schema

ÁAlso mentioned in the TRACE IP

ïIndependent reviewer 

ÁNot required nor regulated in tax legislation

ÁAI may use 

https://www.oecd.org/ctp/exchange-of-tax-information/TRACE_Implementation_Package_Website.pdf


ÁThe status of AI is received through registration 

to the Tax Administration's Register of Authorised 

Intermediaries

ï"Registered Custodian"

ÁComes into force 1 January 2021

ÁThe new system recognizes the role of an AI as 

stated in the TRACE implementation package

ÁThe role is optional

ÁThe Issuer (payer) is still the withholding agent

Authorised Intermediary (AI)



Benefits related to the responsibilities

ÁOption of granting treaty benefits at 

source

ÁAdjustments during the year of payment

ÁDirect reporting to the Tax Administration

ÁGuidance directly from the Tax 

Administration

ÁBy following the guidance, the Authorised

Intermediary will get legal certainty



Responsibilities (if the treaty benefits
are granted at source)

ÁTo investigate and identify the beneficial 

owner

ÁTo determine the country of residence for 

tax purposes 

ÁTax-at-source card, certificate of residence

(COR)

ÁTo verify the applicable tax treaty

ÁISD Procedure (TRACE) 

ïHow the beneficiaries have to be identified and 

documented

ïTax Administration's guidance



ÁReporting with TRACE XML Schema

ÁGive TRACE report on annual basis by 

the end of January (first reports 31 

January 2022)

ÁDividend beneficiary information 

reported directly to the Finnish Tax 

Administration  

Reporting responsibilities



Responsibilities

ÁProvide further information regarding the 

dividends paid through the AI when requested 

by the Finnish Tax Administration

ÁGive information when requested by the Tax 

Administration for the purposes of auditing 

ÁThe issuer has the right to receive the 

necessary information that they need in order 

to meet their tax obligations as withholding 

agent



ÁTax liability for under-withholding of tax

ïAI has tax liability for beneficial owners which it 

Åhas reported with lower tax rates or 

Åhas otherwise taken responsibility 

ÁAI closest to the investor has the tax liability

ÁDe-registration doesn't release from tax liability

AI's tax liability



AI's tax liability

ÁAI takes tax liability by notifying another AI or the 

issuer at the time of the dividend payment or 

later during the payment year

ÁAI has tax liability, if the issuer or another AI 

proves AI has taken the responsibility



Release from tax liability

ÁThe AI must prove, that

ïThe liability has been transferred to another AI

ÁAI has to ensure that the intermediary is registered in the 

register of Authorised Intermediaries

ïIts responsibilities to take reasonable measures 

are fulfilled and did not know or should have 

known that the dividend beneficiary provided 

false information

ïThe error was not due to its own negligence



Corrections

ÁDuring the payment year:    

ï"Quick refund" 

ïSelf correction made by the Issuer

ÁAfter the payment year:

ïOver withholding 

üRefund procedure 

üAI may claim on behalf of the dividend beneficiary (acting as 

agent/representative) 

ïUnder withholding

üAI must correct 



Dividend beneficiary's tax liability

ÁBeneficiary has to provide a valid ISD and inform 

if there are any change of circumstances

ÁTax liability is transferred from the AI to the 

dividend beneficiary

ïIf the AI proves that it has taken reasonable measures

ïAnd the error is caused by the dividend beneficiary 

alone

ÁAI must inform Tax Administration or correct the 

error on behalf of the dividend beneficiary 

ÁAI must notify Tax Administration if the 

beneficiary has acted fraudulently



Registration into the Register of Authorised 
Intermediaries

Ulrika Harjunpää



Register of Authorised Intermediaries

ÁRegistration begins on 1 July 2020

ÁRegistration comes into force on 1 January 2021

ÁThe register will be published on tax.fi 1 January 

2021

ÁThe current Custodian Register ends 31 

December 2020



Requirements for registration

ÁThe intermediary applying for registration: 

1. Has a permit for custodian activity

2. Is resident in the European Union or in a country that 

has signed a tax treaty with Finland for the avoidance 

of double taxation

3. Is obligated to follow exchange of information rules 

(e.g. CRS/DAC2/FATCA) or anti-money laundering 

(AML) and know your customer (KYC) rules

4. Does not have taxational neglects


